
Public Transportation
Not having wheelchair lifts available in all transportation 
systems within Newfoundland and Labrador is a big problem. 
When policy decisions are made about public transportation 
and costs, people with disabilities must be included in 
conversations about what their transportation needs are.

Health Care
Having a medical doctor to talk to about health concerns is 
very  important. It is also good to have someone else who 
helps people understand their medical information. This 
person is described as a “patient advocate.” It is important  
for people with disabilities to have a say in the type of health 
care they receive.

Housing
People need to be able to choose where they live and who 
they live with. When places to live are being built, universal 
design needs to be thought about. Universal design is the 
design of products and environments to be usable by all 
people, as much as possible, without the need for adaptation 
or special design. Also, there needs to be a system that helps 
government agencies work together so that issues about 
housing are dealt with quickly and efficiently. 

Home Support
Home support and personal care services can help people with 
disabilities live where they want to live. In rural areas, home 
support helps people get the support they need without having 
to move to cities or larger towns. It is important that people who 
receive home support have control over how it is delivered and 
who comes into their homes. 
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People with disabilities make less money than 
people without disabilities. In 2006, more than 
half of people with disabilities in Newfoundland
and Labrador made less than $15,000 a year.



In Newfoundland and Labrador, older women 
(over 75 years) have higher rates of disability.

Information
Information has to be given to people in government and in the 
public to stop the attitudes that cause barriers for people with 
disabilities. Professionals and people who provide services 
have said they want to learn more about disability, how it 
affects people and what they can do to make things better. 
Not having the right information can lead to harmful labels and 
attitudes towards people with disabilities. Not having the right 
information can also stop people with disabilities from knowing 
about programs and services that help remove the barriers.    

Gender Lens
Women are alike in many ways but also have important 
differences which must be thought about when public policies 
are being made. Women with disabilities have some different 
life experiences than women who do not have disabilities. 
Women with disabilities can face more barriers than women 
without disabilities or than men who have disabilities. Women 
with disabilities are more at risk of violence and abuse than 
women without disabilities. Aboriginal women with disabilities 
face even greater risks. Developing inclusive policies for people 
means there needs to be a good understanding of what 
women experience.
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These questions will help guide discussion about how to 
remove barriers and make sure that people with disabilities 
are included in communities throughout Newfoundland and 
Labrador. These questions are just examples to help you think 
about what you might want to say. This page can be pulled out 
and mailed using the enclosed envelope.

1.	 What good experiences have you had with accessing an 
opportunity in your community (ex. working, volunteering, 
attending a public or social/event, voting)? 

Discussion Questions
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2.	 If you or someone you know faced a barrier, what could 
have removed that barrier (ex. accessing a service, 
community event or work opportunity)?

3.	 What needs to be done to make sure people with 
disabilities have the same opportunities as people     
without disabilities?
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Inclusion involves everyone. The Government of Newfoundland 
and Labrador invites individuals and groups to share ideas 
about how to achieve inclusion for people with disabilities. 

There are public consultations taking place across the province 
about how to remove barriers that people with disabilities face. 
There are different types of consultations, including town hall 
meetings, meetings over the phone and small focus groups. 
Everyone is welcome to get involved. 

Contact the Disability Policy Office:
	
	 Telephone: (709) 729-6275
	 Toll-free: (888) 729-6279
	 TTY: (888) 729-5440
	 Fax: (709) 729-5560
	 Email: disability.policy.office@gov.nl.ca

	 Mail: Disability Policy Office
	 Department of Human Resources, 
	 Labour and Employment
	 3rd Floor, West Block
	 Confederation Building
	 St. John’s, NL A1B 4J6

If you need this information in another format, or you want to go 
to one of the public sessions and have certain needs to be able to 
join, please contact the Disability Policy Office as soon as possible. 
You can also visit www.gov.nl.ca/DisabilityPolicy to access this 
paper online, get more information or find out where and when 
public sessions are being held.

How to Contact Us
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